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DEFINITION

Name Missouri Portal

Missouri government is comprised of multiple entities each providing specific information,
products and services. A Missouri portal is an entry point to the news, services, and
information for all state entities. The Missouri portal should include a search engine to focus
on locating the products, services, and information specific to Missouri entities. Appropriate
reciprocal hyperlinks should be contained on the Missouri portal when multiple entities
provide joint services.

Description

Customers should not need to know the organizational structure of state government to find
a specific piece of information or service. The Missouri portal should be broad enough to
capture or umbrella the various services available and act as a pointer to them.

It should display the aesthetic elements of the state’s branding.

Rationale

This emphasis aids the customer in finding information, news and/or service without

B knowing the state organizational structure.

ASSOCIATED ARCHITECTURE LEVELS

Specify the Domain Name Interface
Specify the Discipline Name Branding
Specify the Technology Area Web Portal

Name

Specify the Product
Component Name

COMPLIANCE COMPONENT TYPE

Document the Compliance
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Guideline
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COMPLIANCE DETAIL

State the Guideline, Standard
or Legislation

The Missouri portal should reflect relevant content that is organized in an easy-to-
find manner. It must be current and timely which necessitates a periodic review of
content and/or hyperlinks. Outdated material should be purged.

The home page should set the tone for the branding of the Missouri site. Graphics,
color schemes, layouts, navigation, etc. should remain consistent from the entry
point — home page to subsequent pages. The agency portals can be branded
differently from the Missouri portal.

The Missouri portal should provide a summary of the services that the entities are
responsible for administering. Citizens should not have to know the organizational
structure in order to find their desired search criteria

In addition to its specific programs or services, any joint services with multiple
agencies should be directed to the Missouri portal rather than the specific agency.
A common launching point is the goal of reciprocal services or information (i.e.,
starting a business in Missouri requires providing information to multiple agencies




such as Secretary of State, Department of Revenue and Department of Labor and
Industrial Relations.) The sequence of steps involved in performing the related
tasks for the need/service should be portrayed on the Missouri portal first.

Implementation of a method to narrow a search is desired. The availability of
offering a search collection of indexed information specific to an agency and its
subordinate programs is recommended in addition to using the broader Missouri
search collection containing statewide information.
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